
The problem with organising an ambitious and inspiring set of events for over 600 
people over two weeks is what on earth to do next!

In April 2014, Dr Stephanie Covington visited Stirling, Gloucester, Cambridge and 
London. Individuals were involved from the front line prison officer to our Under 
Secretary for Justice, Simon Hughes MP, who hosted an evening with Stephanie in the 
House of Lords.

The feedback we had was encouraging to say the least. It seems that people want to 
get trauma-informed and to learn how and why this differs from men to women.

Anyone can do it
It’s not about becoming a psychiatrist, it’s not about psychoanalysis, it’s about being 
aware of others troubles and how one may act in a sensitive way in order to prevent 
situations escalating into dangerous ones.

It’s about helping to protect the vulnerable women in one’s care but at the same time 
looking after one’s own health and happiness at work.

For a woman who may be using a service for the first time it’s not only about the smile 
at reception, the ‘how are you today?’, ‘you look upset, what’s wrong? Shall we talk?’ 
but also the physical environment in which that women finds herself.

Is this place of ‘help’, this place of ‘safety’ somewhere you would go? Somewhere 
you would like to be? Is it somewhere you would send or leave your child? If not why 
should anyone else be expected to go?

Trauma-informed practice
Any of us in any profession can benefit from the trauma informed teachings of Dr 
Covington. She uses the great example of her dentist who realised that she needed to 
become trauma informed and make her patients feel more at ease on their visits.

Following a training session for staff changes were made immediately. Patients were 
told that they were free to get up off the chair and to move around whenever they 
felt like it, they shouldn’t feel trapped. A TV was screwed to the ceiling so the patient 
could watch from the chair whilst being reclined. They were warned before intrusive 
work into the mouth or if the dentist had to lean over their body. Many of these things 
are prime triggers for female trauma survivors.

These practices are embedded in evidence based theory. All over the USA, states have 
incorporated this work and have achieved some simply staggering results. We ignore 
this at our own peril.

Making our practice trauma-informed
Edwina Grosvenor writes about the organisation that went into Stephanie 
Covington’s visit in April 2014



Affirming and simple
The teachings were affirming, human, simple, non expensive. They were things that we 
can and should incorporate into our criminal justice practice and of course beyond in 
the case of the dentist example.

It is time that practitioners, staff and anyone involved in working with vulnerable 
women or girls demand the change we need. Lone voices are no good. This change 
needs to be pushed in each and everyone’s organisation and the trauma informed 
drum needs to be beaten very hard and very loud.

Please help us to make Dr Covington’s visit more than a talking shop and be the 
change you want to see.

By Edwina Grosvenor
Founder of One Small Thing


